





TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

@SCOPE OF APPLICATION
ARTICLE 1
Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be accommo-
dated shall be subject to these Terms and Conditions. And any particulars not provided for here in shall be governed by laws and
regulations and/or generally accepted practices.
1. In the case when the Hotel has entered into a special contract with the Guest in so far as such special contract shall take
precedence over the provisions of these Terms and Conditions.
2. Edmont Club members are subject to the Hotel Metroplitan Edmont policy provisions, besides the Edmont Club stipulations.

@APPLICATION FOR ACCOMMODATION CONTRACTS
ARTICLE 2

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the following
particulars:

(1) Name of the Guest(s).

(2) Date of accommodation and estimated time of arrival.

(3) Accommodation Charges (based. in principle, on the Basic Accommodation Charges listed in the attached table No.1.)
(4) Other particulars deemed necessary by the Hotel.

2. In the case Guest requests, during his stay, extension of the accommodation beyond the date in subparagraph(2) of the
preceding paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is made.

@CONCLUSION OF ACCOMMODATION CONTRACTS, ETC.
ARTICLE 3

1. When the Hotel has accepted a request for reservation of accommodations, it may request the payment of a deposit,
limited to the charge for the accommodations for the period of stay (when the period of stay is over 3days. it shall be
for 3 days) within a designated period.

2. When the deposit in the foregoing paragraph comes within the scope of the following ARTICLE. it shall be made to cover the
breach of agreement charge with any remainder refunded.

3. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case where the Guest is thus informed by the Hotel when the
period of payment of the deposit specified.

@SPECIAL CONTRACTS REQUIRING NO ACCOMMODATION DEPOSIT
ARTICLE 4

1. Not withstanding the provisions of Paragraph 2 of the preceding ARTICLE, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has been concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding ARTICLE
and/or has not specified the date of the payment of the deposit at the time the application for an Accommodation
Contract has been accepted, it shall be treated as that the Hotel has accepted a special contract prescribed in the
preceding Paragraph.

@REFUSAL OF ACCOMMODATION CONTRACTS
ARTICLE 5
The Hotel may refuse to provide accommodations under the following circumstances.

(1) When the accommodations requested do not come under these conditions.
(2) When the Hotel is booked full and no room is available.

(3) When it is feared that the person desiring the accommodations may use the accommodations in a manner contrary to that
provided under the law or the maintenance of public peace and good morals.

(4) When the person desiring the accommodations can be clearly detected as being afflicted with an infectious disease.
(5) When requested to bear a special burden, as regards the accommodations.

(6) When the Hotel is incapable of providing the accommodations due to unavoidable causes, such as natural calamities and
damage to its facilities.

(7) When a person requesting hotel accommodations is obviously intoxicated and could annoy other guests, or when a person is
behaving in such a manner as to be an annoyance to other guests.

(8) When the provision of ARTICLE 14 of Tokyo Prefectual Ordinance are applicable.

@®RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE GUESTS
ARTICLE 6

1. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

2. When the person making the reservation cancels the whole or a part of the reservation made, the Hotel shall receive pay-
ment for the breach of agreement charge., shown as follows.

(1) Individual Guests
a. When cancelled on the day before occupancy: 20% of the first day room change per person.
b. When cancelled on the day of occupancy: 80% of the first day room charge per person.
c. If a person(or persons)holding a reservation fails to check in on the specified date:
100% of the first day room charge will be changed per person.

(2) Group Guests(more than 8)
a. When cancelled from 30days to 21days before occupancy: 10% of the first day room charge per person.
b. When cancelled from 20days to 10days before occupancy: 20% of the first day room charge per person.
c. When cancelled from 9days to 2days before occupancy: 50% of the first day room charge per person.
d. When cancelled from 1day before occupancy: 80% of the first day room charge per person.
e. When cancelled on the day before occupancy, or if a person(or persons) holding a reservation fails to check in on the
specified date: 100% of the first day room charge will be charged per person.

3. The Hotel may consider the reservation for accommodations as having been cancelled by the person making the reservation,
when such person does not appear by 8 p.m.of the day of occupancy and when the person has not contacted the Hotel.
(When the hour of arrival is more or less stated.then it shall be 2 hours after that hour.)

ARTICLE7

1. Except as otherwise provided, the Hotel will cancel the reservation for accommodations under the following circumstances:
(1) When it comes under clauses 3 to 7 of ARTICLE 5.
(2) When the clarification of particulars in clause 1 of ARTICLE 2 has been requested and not complied within the designated period.

(3) When the payment of reservation deposit stipulated in ARTICLE 3, paragraph 1 and 3 has been requested but not complied
with within the designated period.

2.When the Hotel has cancelled the reservation for accommodations in accordance with the foregoing paragraph, it shall refund
any deposit received for the reservation.

@REGISTRATION
ARTICLE 8
Guests are requested to register the following particulars with the Hotel.at the front desk on the day of their arrival:

(1) Particulars stated in clause 1 of ARTICLE 2.

(2) In the case of a foreigner,his passport number,place and date of landing in Japan.
(3) Day and hour of departure.

(4) Other particulars deemed necessary by the Hotel.
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